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FAKE MAILBOX ALERT  

The National Fraud Intelligence Bureau (NFIB) has noticed an increase in reports of fraudsters placing fake 

letter boxes on residential properties in an attempt to harvest the mail. Residents are sometimes unaware 

of the fake letterbox as the fraudsters will periodically remove the item, which may leave notable 

markings. The mail is then used to open various lines of credit with financial providers in the name of the 

innocent resident.  

PROTECTION / PREVENTION ADVICE 

 Be vigilant and check for any suspicious activity, tampering of your post/letterbox or for suspicious 
glue markings on the wall. 

 Check all post received from financial institutions, even if they appear unsolicited. 

 Consider reporting theft of mail to your local police force and any cases of identity fraud to Action 
Fraud. 

 If you have been a victim of identity fraud consider Cifas Protection Registration 
(https://www.cifas.org.uk/protective_registration_form) 

 If you, or anyone you know, has been affected by this fraud or any other scam, report it to Action 
Fraud by calling 0300 123 2040 or visiting www.actionfraud.police.uk. 

 

FEEDBACK 

The NFIB needs feedback from our readers to evaluate the quality of our products and to inform our 
priorities. Please would you complete the following NFIB feedback survey through: 
https://www.surveymonkey.com/r/FeedbackSDU. This should take you no more than 2 minutes to 
complete. If you have other feedback or additional information that you would prefer to provide by email 
please send to NFIBfeedback@cityoflondon.pnn.police.uk.  
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